CERTIFICATION SERVICES

CERTIFICATE

THE MANAGEMENT SYSTEM OF

PARS SADRA FANAVAR CO.

UNIT 4196, 3RD GHAZAL ST., 2ND SHEYDA ST., WEST MOLLASADRA BLVD., ESHTEHARD INDUSTRIAL ZONE, KARAJ, IRAN

has been assessed and certified as meeting the requirements of

ISO 10004:2018

Customer satisfaction - Guidelines for monitoring and measuring

FOR THE FOLLOWING ACTIVITIES

Manufacturing cosmetic and hygienic products

CERTIFICATE REGISTRATION NO.: QM5920932

IRQAO REGISTRATION NO.: 14138336

ORIGINAL CERTIFICATION DATE: JUNE 17, 2021

CURRENT CERTIFICATION DATE: JUNE 17, 2021

CERTIFICATE EXPIRY DATE: JUNE 17, 2024

THIS CERTIFICATE REMAINS VALID SUBJECT TO SATISFACTORY SURVEILLANCE AUDITS.

The IRQAO code is valid for one year and must be renewed annually.

il

Authorized Signatory
EIQM Ltd. Certification Services
info@eigmcert.com

This is an accredited certificate authorised for issue by Accreditation Service for Certifying Bodies LLC

who have assessed EIQM Ltd. against defined criteria and in cognisance of ISO 17021:2015 ‘Conformity

Assessment - Requirements for bodies providing audit and certification of management systems’. This OEICJJ
certificate is only valid when confirmed by the register listed in the International Register of Quality As- ms—“——e-&—g
sessed Organisations: www.irqao.com (www.globalregistrars.net/search.aspx.)

This certificate is also indexed on the www.eigmcert.com



